MCDONALD’S CLAIM

REPORTING PROCEDURES

Report all Property and General Liability (customer) incidents/claims to McDonald’s centralized claim
reporting center (“NAVEX”).

800-323-5650

*All property and general liability (customer) incidents/claims should be reported to NAVEX within 24 hours of being made
aware of them. An adjuster will be promptly assigned and contact the Operator to being the claim process.

If purchased any of the following ancillary lines, report claims of these type to:

NOIT Endorsed D&O / EPLI Program:
All EPLI incidents should be submitted promptly to:
Toll Free Helpline: 877-376-4100
Email: reportclaims@rsui.com
Fax: (404) 231-3755

NOIT Endorsed Cyber Liability / Privacy Protection Program:
All CYBER incidents should be submitted promptly to:
Email: McDonaldsClaims@Beazley.com
Phone: (866) 567-8570
Fax: (646) 378-4039
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